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We can count on
Bachelor Controls to
solve our IT issues. From
individual computer
troubleshooting to large-
scale network
infrastructure
improvements, their IT
specialists respond

Health Care Services Organization

Network Administration and IT Services

Project Summary

Information systems infrastructure and integrity take on great
importance in the health care environment, especially with the
introduction of HIPAA compliance issues in the IT environment.
Bachelor Controls (BCI) understands this and provides a full
range of network and IT support services for one of the premier
community health systems in Northeast Kansas. Sabetha
Community Hospital is a 25-bed, critical access hospital
providing acute care including obstetrics, skilled care, home
health and a broad range of outpatient services.

Network and IT Services

Bachelor Controls is responsible for network and IT support services, including

*  Network documentation
*  Network mapping and wiring
*  LAN/WAN modeling, design and implementation

* High-speed T1 line implementation
*  Network troubleshooting and remediation

Backup / Disaster recovery and planning
Security:

* Intrusion detection and content filtering

e Server lockdown, access control, antivirus
Server consolidation, selection and configuration
RAID design, configuration, and implementation

As healthcare IT issues
become more and more
complex, I feel
comfortable knowing
that Bachelor Controls is
there to guide our
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*  Wireless connectivity
* PC installations

*  Software installation
*  Help Desk support

e Third-party facilitation / software support
* IT/ Software training
e HIPAA compliance
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The Sabetha Community Hospital

campus includes the Sabetha Family
Practice and Nemaha County Home Health
and Hospice. BCI provides IT services for all

facilities.
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